
Patient Checklist

H    

Doing your next healthcare provider's appointment via 

videochat is a great way to see your provider and get quick 

treatment, without the wait or the coPPXte to the provider's 
oIIice� 

With that huge bonus in convenience, more and more 

patients are trying out virtual visits and reporting they love 

doing theP�

5ead\ to do \oXr Iirst video visit Zith \oXr provider"

Here’s a quick checklist to make sure your appointment is a truly 

positive� aQd Iree oI techQical Jlitches� 
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1. USE A HIGH QUALITY WEBCAM.
9irtXal visits ZorN Eest ZheQ \oXr provider caQ clearl\ see \oX� 7hat PeaQs� 
\oX Qeed to Xse a TXalit\ ZeEcaP� 7he Jood QeZs is that PaQ\ devices aQd 
coPpXters QoZ coPe Zith hiJh�TXalit\ iQteJrated ZeEcaPs� 

If you already have a webcam, test out the picture quality by doing a video call 

Zith a IrieQd� ΖI \oX thiQN \oX Qeed to pXrchase a ZeEcaP� checN oXt this 
list of a few top-rated webcams.

2. SET-UP THE CAMERA AT EYE-LEVEL.

Whether you’re using an integrated or external camera, try to set things up 

so that the caPera is appro[iPatel\ e\e�level� 7his Zill PaNe it easier Ior \oXr 
provider to see aQd eQJaJe Zith \oX� 

3. USE QUALITY SOUND EQUIPMENT.
Most computers and high-quality cameras have a decent built-in microphone and 

speaNers� 7est \oXrs oXt XsiQJ a soXQd recordiQJ proJraP oQ \oXr coPpXter or 
E\ doiQJ a call or video chat Zith a IrieQd� 

&aQ the other persoQ clearl\ hear \oX"
'o \oX Qeed to talN Pore loXdl\ or Jet closer to the Pic"
&aQ \oX hear theP oN"

If you’re having audio issues, you may want to purchase an external mic or 

headset� +ereȇs a list oI top�revieZed desNtop microphones and headsets that 

ZoQȇt EreaN the EaQN�

4. SET YOUR NOTIFICATIONS.
0ost platIorPs Ior virtXal visits have a QotiIicatioQs s\steP that Zill let \oX 
NQoZ ZheQ \oXr provider is read\ to see \oX� $t e9isit� Ze oIIer the optioQ to 
Jet QotiIicatioQs via ePail� phoQe� aQd te[t� 'ecide Zhich optioQ ZorNs Eest Ior 
\oX aQd PaNe sXre to set theP Xp�   

GETTING STARTED
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TEST OUT YOUR WEBCAM.
Before you start your online appointment, make sure your webcam is ZorNiQJ�
2peQ Xp the ZeEcaP via \oXr coQtrol paQel or a video app liNe 6N\pe to test it
oXt�

MAKE SURE YOUR VOLUME’S ON.
Yes, we know it’s simple, but we’ve all made this mistake! Check your sound to

PaNe sXre it isQȇt PXted� <oX caQ also TXicNl\ opeQ Xp a video oQliQe� or a soQJ
oQ a PXsic pla\er to test oXt \oXȇre aXdio�

TEST YOUR MICROPHONE.
7r\ oXt \oXr PicrophoQe� 2peQ a recordiQJ proJraP to test� or looN Ior the
PicrophoQe device iQ \oXr coQtrol paQel�

PLUG IN YOUR COMPUTER OR MOBILE DEVICE.
7he last thiQJ \oX ZaQt is Ior \oXr poZer to die iQ the Piddle oI the visit�
Make sure your computer or mobile device is either fully charged or plugged iQ
EeIore the visit starts�

USE A WIRED INTERNET CONNECTION.
Ζtȇs IiQe to do a virtXal visit over a ZiIi coQQectioQ� EXt \oXr coPpXter is less
likely to lose connection if it’s plugged directly into the internet with a wired an

etherQet caEle� �ΖI \oXȇre oQ a phoQe aQd \oX are e[perieQciQJ EaQdZidth issXes�
tr\ coQQectiQJ to \oXr hoPeȇs ZiIi� :e recoPPeQd XsiQJ a coQQectioQ oI at least
�PEps��

CLOSE UNNECESSARY PROGRAMS.
Having too many other things running on your computer or device can strain its

PePor\ aQd redXce the TXalit\ oI \oXr videochat� %eIore startiQJ a virtXal visit�
close as PaQ\ XQQecessar\ proJraPs as possiEle� ΖI \oX haveQ't restarted \oXr
coPpXter or closed oXt oI \oXr EroZser iQ aZhile� \oX Pa\ ZaQt to do that as
Zell�

USE THE RIGHT BROWSER.
If you’re using an online web app, it might have certain requirements for what

EroZser it rXQs Eest oQ� )or iQstaQce� Ze recoPPeQd rXQQiQJ the e9isit ZeE app
oQ &hroPe or )ireIo[� )iQd the soItZareȇs help or techQical sXpport sectioQs to
checN Zhat EroZsers \oX shoXld Xse�

DRESS APPROPRIATELY.
<oXr provider Zill Ee aEle to see \oX� so PaNe sXre \oXȇre dressed appropriatel\�
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FIND A QUIET SPACE.
:hether \oXȇre at hoPe� at ZorN� or traveliQJ� tr\ to IiQd a TXiet space Zhere
\oXȇre Qot liNel\ to Jet iQterrXpted� <oXȇll Ieel Pore coPIortaEle Zith a little privac\
aQd \oXȇre less liNel\ to Ee distracted dXriQJ the visit�

ADJUST THE LIGHTING.
%eIore \oX start a virtXal visit� test oXt the liJhtiQJ� Ζs \oXr iPaJe clear"
Ζs the pictXre too IX]]\ aQd darN" 7r\ tXrQiQJ oQ overhead liJhts aQd ElocNiQJ liJht
IroP ZiQdoZs� Zhich caQ lead to too PXch EacNJroXQd liJht iQ the video�

NOTE ANYTHING YOU’D LIKE TO ASK OR DISCUSS WITH
THE .
7aNe a PiQXte or tZo EeIore startiQJ the virtXal visit to Mot doZQ aQ\ TXestioQs 
\oX Pa\ have Ior the provider�

HAVE YOUR ’S NUMBER HANDY.
Just in case you have a technical issues or other problem come up, have your

providerȇs QXPEer oQ haQd� *ive the practice a call to Neep theP Xpdated oQ
aQ\ proElePs� <oX caQ also coQtact e9isit's sXpport teaP at sXpport#evisit�coP
iI \oX have aQ\ techQical issXes�

STAY ENGAGED.
$ct liNe \oX ZoXld dXriQJ aQ iQ�persoQ visit� asN aQ\ TXestioQs� Jive the provider 

a thorough explanation of your medical issue and symptoms, and listen 
closel\� 0aNe sXre \oXȇre looNiQJ iQto the caPera aQd sta\iQJ close to \oXr device 
so \oXr provider caQ see aQd hear \oX�

PAT YOURSELF ON THE BACK.
<oX MXst did \oXr Iirst virtXal visit� 0aNe sXre to IolloZ aQ\ iQstrXctioQs
your provider gave you and share any feedback so we can improve

the virtXal visit e[perieQce� 

1. SHARE YOUR SCREEN
WHEN PROMPTED.
6oPe telePediciQe ZeE apps Pa\ 
prompt you to share your 

screen to start the video chat� 
+ereȇs aQ e[aPple oI hoZ this 
looNs iQ the e9isit platIorP� 

DURING THE VIRTUAL VISIT
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